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These General Terms and Conditions of ING Bank N.V., 
pobočka zahraničnej banky regulate legal relations 
between ING Bank N.V., pobočka zahraničnej banky and 
Client whilst providing banking services and executing 
bank transactions. If and to the extent to which ING Bank 
N.V., pobočka zahraničnej banky provides to Client 
investment services or ancillary services,  or performs 
investment activities, legal relations between ING Bank 
N.V., pobočka zahraničnej banky and its Client  will be 
governed also by the General Terms and Conditions for 
Investment Services set out in Part B. of these General 
Terms and Conditions. 
 
The English translation of the Slovak language version of 
the General Terms and Conditions has been prepared for 
the convenience of the Bank’s Clients only. The only 
legally binding document is the Slovak language version. 
In case of any discrepancies between the Slovak and the 
English version the Slovak language version shall prevail. 

These General Terms of Business of ING Bank N.V., 
pobočka zahraničnej banky take effect as of 1st 
January 2009 and shall supersede in full the General 
Terms and Conditions of ING Bank N.V., pobočka 
zahraničnej banky effective from 15th August 2005, as 
amended by the Amendment No. 1 effective from 1st  
November 2007.
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and Conditions for Investment Services, particularly but not 

exclusively in relation to the client classification of the Client, 

the terms of Appendix 2 to the General Terms and Conditions 

for Investment Services shall prevail over other terms of the 

General Terms and Conditions for Investment Services.

3.	 Notwithstanding an agreement between the parties to the 

contrary, if any, the provisions of part B., article IV. relating 

to the manner of execution of Client’s orders, part B., article 

III. relating to the assessment of suitability/appropriateness 

of financial instruments or investment services for the Client, 

and part B., article VII. relating to the reporting on the 

investment services provided shall prevail whilst providing 

investment services or performing investment activities.

4.	 The provisions of the Commercial Code and other applicable 

Slovak laws shall govern all relations that are not stipulated 

in the agreement, in the General Terms and Conditions  

or in the Special conditions.

5.	 All transactions with the Bank are subject to legislation 

applicable to the Bank. However, such legislation may not  

be applicable to correspondent banks that execute inter-bank 

transactions and transfers for the account of the Bank.

 

B. 	Modification of the General Terms and Conditions

1.	 The Bank has the right to replace or amend the General Terms 

and Conditions (hereinafter referred to as the “Amendment 

of General Terms and Conditions”) at whatever time under 

terms and conditions set forth in this section save for the 

cases set forth in part A., article I., letter B), section 2 herein. 

The Amendment of the General Terms and Conditions 

together with the effective date shall be available at the 

Bank’s premises at least 30 days before the date on which 

the Amendment of the General Terms and Conditions shall 

come into force. The Bank shall inform the Client about the 

Amendment of the General Terms and Conditions on the 

Bank’s Internet site. The Client agrees that the Bank’s duty 

to inform the Client about the Amendment of the General 

Terms and Conditions shall be deemed fulfilled by making 

it available at the Bank’s premises and/or by publishing  

it on the Bank’s Internet site. Should the Client disagree with 

the Amendment of the General Terms and Conditions the 

Client is obligated to communicate this disagreement to the 

Bank in writing by the effective date of the Amendment  

of the General Terms and Conditions. In case the Client fails 

to inform the Bank about its disagreement the consent of the 

Client is considered given and the Amendment of the General 

Terms and Conditions shall become an inseparable part of the 

agreement as of the day the Amendment of the General Terms 

and Conditions takes effect. In case that the Amendment 

of the General Terms and Conditions  

is available at the Bank’s premises on the day 

of the execution of the agreement, the Client 

by signing the agreement confirms to have 

been acquainted with the Amendment of 

the General Terms and Conditions, to agree 

with its content and with the fact that it shall  

be binding for the Client and the Bank on the 

date of its effectiveness. For the avoidance 

of doubt, this provision also applies to the 

General Terms and Conditions for Investment 

Services as part hereof, save for the cases set 

forth in part A., article I., letter B), section  

2 herein.

2.	 The Client agrees that the Bank has the right 

to supplement, amend or replace Appendixes 

1, 3 and 4 to the General Terms and Conditions 

for Investment Services (hereinafter referred 

to as the “Amendment to the Appendixes”) 

at any time. The Bank shall inform the Client 

of the Amendment to the Appendixes on the 

Bank’s Internet site. The Amendment to the 

Appendixes shall become effective and shall 

become an inseparable part of the agreement 

as of the day on which the Bank makes the 

text of the Amendment to the Appendixes 

available at the Bank’s premises and/or 

publishes the text of the Amendment to the 

Appendixes on the Bank’s Internet site.

3.	 For the avoidance of doubt, the provisions  

of part A., article I., letter B), sections 1 and 

2 do not affect the duties of the Bank to 

provide to the Client information (including 

and without limitation the information that 

the Bank provides to the Client through these 

General Terms and Conditions) and/or notify 

the Client of changes to such information in 

compliance with the Securities Act. The Bank 

may at any time provide to the Client the 

information and/or notify the Client of 

changes to such information in a manner 

described in part B., article XI., section  

2 herein.

C.	Deposits and investments protection

1.	 The Client’s deposits and property are protected 

to the extent and under the conditions set 

forth by the Dutch deposits system (“Deposit 

Guarantee Scheme”) and compensation for 
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